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Volunteer Action Dumfries & Galloway

your local Volunteer Centre  

w w w . v o l u n t e e r a c t i o n . c o . u k  

We work to promote, support and develop quality experiences of volunteering 

for ALL individuals and communities, throughout the region.  
 

We would like to thank our staff team, committee and volunteers for their 

hard work and dedication in 2009 -2010 

Staff Team  
Margaret Dowson,  
 Manager 

Steven Schwartz, (until Nov 2009) 
 Deputy Manager & Youth Development 

Christine Clarke,  
 Training & Support Officer 

Brian Patterson  
 A&E Project Worker 

Viv Smith  
 Wigtownshire  Project Worker 

Carol Meiklejohn 
  Freelance Trainer & Project Worker 

Claire Charkow  
 Freelance Book-keeper/Admin 
Katrina Branney (until  March 2010) 
 Nithsdale Project Support Worker 
 

   LARGE PRINT VERSION AVAILABLE ON REQUEST  
 

  We have outreach bases in Annandale & Eskdale, Stewartry and Wigtownshire  

Fashion Show models with Russell Brown MP and  

Christine Clarke, Volunteer Action  

Board of Directors  
Susan Lammin, Chair  
Margaret McIlhinney, Vice Chair 
Scott Carroll,  
 (Treasurer resigned Feb 2010) 
Lilian Murray, Secretary 
Will Roberts 
 (Treasurer from Feb 2010) 

Councillor David McKie 
Kathy Berman 
Jif Hyde   
Bob Manderson  
Maggie Hopkins 
 (co-opted March 2010) 
 

Volunteers  
All Board Members  
Margaret Dowson  Region wide   
Will Roberts  Nithsdale Office  
Sean Cowan  Nithsdale Office  
Rachael Smith Nithsdale Office 
Bob Manderson   Nithsdale &  
                             Wigtownshire Office 
Leanne Harvey   Wigtownshire Office 
Rosina Dunn  Wigtownshire Office 
Jane Ross   Stewartry Office 
Marion Gourlay   Stewartry Office 
James Vaughan   A&E Office 
Louise Murphy   A&E Office 



Chair and Managers Report 2009 -2010  
 

Sadly, our colleague, Katrina Branney, died suddenly early in 
April 2010.  Katrina (also known as Kat) is greatly missed by us all.  
 

Volunteer Action D&G became a Company Limited by Guarantee in 
October 2009 and o ur Dumfries office moved from the Holywood 
Buildings to the  hub , in Friars Vennel, Dumfries; to much improved 
and more accessible facilities.  
 

We once again worked towards and achieved our Investor in 
People Award in January 2010.  
 

Our work with schools has developed, enabling more S5 & S6 pupils 
to work towards their MV Award in preparation for employment, 
college and university applications.  In October 2009, we were 
involved in the HMIE HGIOCLD Inspection for Castle Douglas 
High School, receiving positive feedback for our work with both the 
school and the community.  
 

Despite staff shortages we greatly increased registrations, 
recruiting 645 volunteers (compared to 379 in 2008 -09) and 418 
volunteers were placed.  As always we are greatly indebted to 
Board members and our own volunteers for their continued support 
and commitment to promoting and developing quality experiences 
of volunteering.  
 

Due to forthcoming changes in the way the Scottish Government 
are to fund intermediary organisations; we worked together with 
the Councils of Voluntary Service and D&G Social Economy 
Partnership, supported by D&G Community Planning. Working 
towards forming a single ôInterfaceõ for joint working at a strategic 
level with D&G Community Planning Partners, the Scottish 
Government and other public sector agencies.   
 

We are looking forward to another challenging and fulfilling year, 
working with all our partners and to continuing to provide a 
quality service to volunteers and volunteer involving 
organisations.  
 

Susan Lammin, Chair  

Margaret Dowson, Manager  

 

 

 

 

 

 

VOLUNTEER ACTION DUMFRIES & GALLOWAY  

 

FINANCES 2009 - 10 
 

It was agreed at a Special General Meeting that 

Volunteer Action become a Company Limited by 

Guarantee on 1st  October 2010.  
 

Full Annual Financial Statements are available from 

Head Office on request.  

 

The Financial Statements were approved by the Board 

of Directors on the 26th August 2010.  

 
Funds               £  
 

    
Restricted Funds                       6,241 
 
Unrestricted Funds       27,816 
 
Total Funds C/F at 31.03.10   34,057  
 
 

With thanks for financial support:  
 

The Scottish Government  
 

Dumfries & Galloway Council  
 

The Scottish Government CashBack for Communities Fund  
 

The Robertson Trust  
 

The Scottish Government and the European Community 

Dumfries and Galloway LEADER 2007 - 2013 programme 



 

 

Volunteersô Week 2009 

Stewartry  

A joint celebration of achievement event, with Community Learning & 

Development, was held at Threave Gardens.  Young people from Gatehouse of 

Fleet YMCA presented a 1980õs fashion show to celebrate the 25th  birthday 

of Volunteers Week.  There was excellent coverage of what was a great 

event and it was thoroughly enjoyed by all involved.  

Brendan, a reporter from Galloway News, spent the day at a Dalbeattie 

Charity Shop as a volunteer; interviewing volunteers and shoppers. This 

resulted in a double page spread in Galloway News.  

Annandale & Eskdale  

A Certificate Ceremony was held in Lockerbie; and we also supported  

Lochmaben Action Groupõs own ceremony.  

Nithsdale  

A Certificate Ceremony was held at DG One, with 2 additional ceremonies  

held at E.C.H.O. and C.H.S.S.  

Volunteers Week Certificates  

Across the region around  700 volunteers received Volunteers Week 

Certificates, with 142 long service certificates being presented.  
 

Thank Youõs 

We would like to thank Alex Fergusson MSP; Elaine Murray MSP; Alasdair 

Morgan MSP; Russell Brown MP; David Mundell MP;  Dame Barbara Kelly, 

Deputy Lord Lieutenant, Dumfries; Geoff Pearson (Scottish Government); 

Dr Angela Roberts; Cllr Iain Dick; Cllr Andrew Wood; Cllr John Dougan;    

Cllr Willie Scobie; Cllr Michael Dickie; Cllr Rob Davidson; Cllr Archie 

Dryburgh; Community Cllr John McNaught; and Jim Neil for all their help 

during Volunteers Week.  

Wigtownshire  

Certificate Ceremonies were held in Newton Stewart Community Centre  

on Wednesday 3rd June and Stranraer Library on Friday 5 th  June.  

114 people attended the 2 ceremonies, from 23 organisations.  
 

 

Volunteer Action Website  

www.volunteeraction.co.uk  
 

Has been updated with an additional 

Learning & Practice page.  

New technology is now also enabling 

us to upload information/news etc 

from partner organisations.  

DWP and JobCentre Plus  
 

As part of a National Agreement, 

our work with JobCentre Plus and 

Department of Works & Pensions 

(DWP) increased, with 141 

referrals received, of which 86 

people so far have registered and 

21 have been placed. 

0

20

40

60

80

100

120

140

160

180

A&E Nithsdale Stewartry Wigtownshire

Volunteer registrations in 2008/09 
compared to  2009/10

Young people 2008/09

Young people 2009/10

Adults 2008/09

Adults 2009/10

Statistics 2009-10 



MV Award   
 

We continued to promote youth volunteering and the MV Award which gives 

national recognition from the Scottish Government for the voluntary work 

that young people do.  This year a total of 381  young people were registered 

with Volunteer Action across Dumfries and Galloway.  
 

The MV Award has been extremely successful around the region with a 

staggering 307 young people being recruited to MV; with awards presented: 
37 for 50 hours; 32  for 100 hours and 20 for 200 hours.  
 

This year 24  new volunteer -involving organisations signed up to the MV 

Award and 70  new opportunities have been made available for young people.  
 

Work with the high schools in the Stewartry has developed, with over 348 

young people attending MV presentations.  
 

Work continued within Douglas Ewart High School with MV Award 

Certificates being presented to  pupils,  13 for 50 hours;  7 for 100 hours  

and 2 for 200 hours.  

Our Activities 2009-10 
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Some of our Staff, Board Members and Volunteers  June 2009  

A total of 7 training workshops have been delivered around 

Dumfries & Galloway with 44  participants attending.  In addition to 

this, we have delivered 82  SkillCheck sessions with volunteers.   
 

Our  Preparing to Volunteer Pack has been well received by 268  

volunteers across the region. We have developed a Volunteering 

and Employability pack, which provides volunteers with more 

information about CVõs, application forms and applying for jobs.   
 

Our thanks go to The Robertson Trust and the Scottish 

Government and the European Community, Dumfries and Galloway 

LEADER 2007-2013 programme; for part -funding the training 

workshops for volunteers.   
 

Learning and Development  



Joseph McGurk, Stranraer  
 

I am a 26 year old who works as a volunteer in 

order to be an active member of the community 

and I like to look on experiences positively.   

As well as writing, I enjoy meeting new people and 

can find inspiration from many places. I like to 

think I am easy enough to get along with and like most people, can enjoy a 

joke.   

Due to unfortunate circumstances regarding my physical state volunteering 

remains my preferred option.  It is good that there are workplaces that 

benefit from having me work there.  It is good to experience a genuine work 

environment and I feel the learning process is important.  I have achieved my 

50 & 100 hour MV certificates and also my 200 hour MV Award of Excellence.  

Volunteering gives you worthwhile and practical experience  
   

Troy started volunteering as he had no work experience, and wanted to boost 

his confidence both personally and in the work -place. He started volunteering 

with N.C.V.S helping in the office. He was soon sorting mail, answering the 

phone, using the computer and photocopying. As he gained more confidence he 

also helped with organising the Big Issue distribution to sellers and helped 

with the property list for accommodation lettings.  

Troy said of his volunteering òItõs really worth the time and chance to do    

volunteering. I feel really proud of myself!ó. 

Troy confirmed that his volunteering had built his 

confidence.  òMy volunteering has made a real 

difference to me getting interviews as I now have 

worthwhile and practical experience of working in an 

officeó.  

     Troy, Dumfries  
      

Volunteer Stories Our Activities 2009/10 

Promotion & Publicity  

 

Volunteer Action has increased 

the profile of volunteering 

through local media and publicity.  

We released 30 media slots 

around the MV Award and young 

people volunteering.   
 

209 other media slots were 

publicised around volunteering in 

Dumfries & Galloway. There were 

32  media slots celebrating 

Volunteers Week 2009  

16  case studies were produced to 

highlight the positive effects of 

volunteering for all ages and 

abilities.   
 

Informing  

 

We responded to 24  consultation 

requests on regional and national 

policy and around Volunteer Centre 

Network business .   
 

Examples include:-   
 

Mental Ill -health & Drug Misuse  
 

Upskilling the CLD Workforce.  
 

Social Enterprise Training Survey  
 

Scottish Community Empowerment 

Action Plan  

 

 

We delivered 25 presentations  to 

671 people. 

Volunteer Action D&G Best Practice Awards  

 

CONGRATULATIONS    go to 5 Volunteer Involving Organisations who 

achieved the Best Practice Award Re -Assessment in 2009 -10:  

 Leonard Cheshire  

 British Red Cross,  

 Victim Support D&G  

 D&G Association for the Blind  

 D&G Befriending Project  
 

Congratulations to them all for maintaining the standard and continuing 

to provide their volunteers with a positive experience.  



Volunteersô Week 2009 


